
 Living Safe and Healthy 

 in the Place of Your Choice 

Our community has an aging population which is facing two significant challenges; 

COVID-19 and the increasing dependence on others as we age.  We can do our best 

to behave in ways that enhance our safety and respect the needs of others during 

the pandemic but we also need to plan ahead in order to make sure we can safely 

age in our place of choice. 

The likelihood we feel socially isolated or lonely increases as we age.  To limit the 

impact of COVID-19 we need to practice physical distancing yet as we live with 

these restrictions, we may find it even more difficult to remain in touch with neigh-

bours, family and friends.    

In addition to the COVID-19 restrictions on our movements, as we age, we will ex-

perience losses of varying degrees.  For instance:  

• Our network of family and friends may shrink because they move or pass on,

• Some of us will lose our driver’s license,

• Sight decreases, hearing decreases – making social outings difficult,

• We may lose our spouse.

Consider these questions when making a plan for your future safety and comfort.  

If you are unable to answer yes to these or other relevant questions, you may want 

to call a community service agency to help you plan for a more certain future. 

1. If I became ill, who would make sure I could get to appointments, get gro-

ceries and take care of my pet? Do I have an arrangement with a neighbour

to check on me or my house when I am absent?

2. If something were to happen where I was not able to communicate clearly,

are my wishes written?  Are these wishes in a legal document?  Does a

trusted person know where they are?

3. Do I need help with my income tax? Help to adapt my home in order to re-

main independent? Assistance in my home for personal care or household

tasks?

4. Do you have access to the internet (Wi-Fi) and an internet device such as a

lap top computer, cell phone, or tablet (iPad for example)?



 

 

Services for Seniors in Oceanside 

SOS  - https://www.sosd69.com/   250-248-2093 

• Oceanside Better at Home 
o Transportation to appointments and other supports 

• Meals on Wheels 

• Seniors Advocacy Services 

• Seniors Connecting 

• Medical Appointment Transportation 

• Income Tax Assistance 

• Homeless Prevention Program 
 
Oceanside Community Safety Office - https://www.oceansidecsv.org  250-752-2949 

• Keeping in Touch 

• Block Watch 

• Neighbourhood Emergency Preparedness  
 
BC Seniors’ Guide – A comprehensive collection of information  
 To get your own copy: call 1-877-952-3181 or download from:   www.seniorsbc.ca  
 
RDN Transit – bctransit.com   1-877-607-4111 
 
Advanced Care Planning – www.gov.bc.ca/advancecare - this link takes you directly to the web 
page that you can print out “My Voice”.  My Voice is a tool, that if filled out properly, will be a 
legally valid expression of your wishes should you become unable to do this.  You may be re-
quired to fill out legal forms depending on directives you choose. You may need to consult a 
lawyer or notary in some situations. 
 
Vancouver Island Crisis Line – 1-888-494-3888 
 
BC211.ca – An easy to navigate information system for many different inquiries/topics 
 
Veterans Affairs Canada – 1-866-522-2122 
 
BC Nurse and Pharmacist Line – 811 
 
Wheels for Wellness – Freemason Cancer Car Program.  Offers transportation to and from Can-
cer Treatment Facilities – 1-800-299-0188 
 
Seniors First BC – www.seniorsfirstbc.ca - Call the Seniors Abuse & Information Line if you:  
have in the past or are presently experiencing abuse, need emotional or practical support, are 
concerned about a legal issue related to abuse, have questions regarding your rights, or would 
like to learn more about how you can help prevent and stop elder abuse. Call: 604-437-1940 or 
Toll Free: 1-866-437-1940 7 days a week (excluding holidays), 8am to 8pm. 
 

 

https://www.sosd69.com/
https://www.oceansidecsv.org/
http://www.seniorsbc.ca/
http://www.gov.bc.ca/advancecare
http://www.seniorsfirstbc.ca/


Island Health – Home and Community Care:
Case Managers assist clients with chronic health care needs to obtain home and community
care services such as Adult Day Services, Home Support, Assisted Living and Residential Care.
Case Managers will help you and your family:

• identify your care needs

• understand your care options

• connect with appropriate services

• move to more supportive care when required.
Your Case Manager will provide an assessment to find out what your needs are, coordinate ac-
cess to Community Health Services, and will make adjustments if your care needs change.
If you are in the hospital, your Case Manager will work with you and your family to enable a
smooth transition between hospital and home, assisted living, or residential care. See below
for your inquiries:

Nanaimo Community Access Centre (for Central Island):
All communities from Mill Bay to Deep Bay, including Gabriola Island, and from Parksville
on the east coast to beyond Tofino/Ucluelet on the west coast.
250-739-5749
1-877-734-4101

BC Housing - Shelter Aid for Elderly Renters (SAFER) - Lower income seniors renting in the pri-
vate market may be eligible for a rent supplement through SAFER. https://www.bchous-
ing.org/housing-assistance/rental-assistance/SAFER

For information: 604-433-2218, or toll-free from anywhere in B.C. 1-800-257-7756

Mental Health/Geriatric Outreach – 250-951-9550 Oceanside Health Centre

MSP and PharmaCare – 1-800-663-7100

Canadian Mortgage and Housing Corporation - https://www.cmhc-schl.gc.ca/en/data-and-re-
search/publications-and-reports/maintaining-seniors-independence-through-home-adapta-
tions-a . Designed for seniors, this large-print Guide identifies the types of difficulties seniors
can experience in the home and describes adaptations to overcome these difficulties. This
Guide helps seniors assess their own unique circumstances including using stairs, moving
around the house, doing laundry and answering the door.

Province of British Columbia - https://www2.gov.bc.ca/gov/content/family-social-sup-
ports/seniors/housing/home-improvement-assistance-programs - The following programs help
seniors make their homes safer, more accessible, and more energy efficient:

Home Adaptations for Independence and BC Seniors' Home Renovation Tax Credit

---
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We are a collaboration of service providers and community members from District
69 who were brought together by the Society of Organized Services (SOS) in re-
sponse to challenges raised at the United Way of the Lower Mainland Seniors Sum-
mit in 2017. The objectives of this summit were to:

• Raise the profile of the Community Based Seniors Services (CBSS) and,

• Increase the capacity to deliver health promotion and prevention program-
ming supporting seniors’ independence, resilience and social connectedness.

Research presented confirmed that the great majority of seniors wish to remain in
their own home and “age in place”. The most important programming considera-
tion for all seniors was social connectedness.

In 2018, the SOS hosted a round table of seniors’ service providers, local govern-
ment representatives and other interested parties. The Oceanside Seniors Action
Group was formed as a result of this meeting with the assistance of the Oceanside
Health and Wellness Network.

Our Mission

We are a group of community stakeholders who have access to resources and infor-
mation that will empower the community contained within District 69 and provide
access to the needed supports for our older adults to age in place.

Our Vision

We will facilitate “self-care” and “caring for each other” in our communities. We will
foster links within the community so as to seek out and assist older adults at risk of
seclusion and social isolation. Through networking and communication opportuni-
ties, we will determine the detriments of our aging community and provide infor-
mation that will help mitigate the effects of these barriers to good health.

Our Values

Treat each other with respect, dignity, and as full members of our community.

To Contact us: Call 250-739-1755 or email the Oceanside Seniors Ac on Group at
info.ohwn@gmail.com or visit our web page: h ps://www.rdn.bc.ca/oceanside-health-and-
wellness-network

Oceanside Seniors 
Action Group
Who We Are?


